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Data protection notice for customers and prospective customers

As a customer or a prospective customer of our company, you have reached this page via a link because
you are looking for information on our handling of (your) personal data. In compliance with our duty to
provide information under Article 12 et seqq. of the General Data Protection Regulation (GDPR), we

hereby provide you with our data protection notice:
Who is responsible for data processing?
The "controller" within the meaning of data protection law is

Binderholz Oberrot | Baruth GmbH
Eugen-Klenk-Stralte 2-4
74420 Oberrot

For additional information on our company and the persons authorised to act for it as well as for further

contact details, please visit the legal notice page on our website.
Which of your data are processed by us? And for what purposes?

If you have provided us with data such as your contact details, name, address, phone number and email
address, we will generally only use such data for the purposes for which we have received or collected the

data.

We will consider processing your data for other purposes only if the relevant legal requirements under
Article 6 para. 4 GDPR exist. We will of course observe any information obligations required under Article
13 para. 3 GDPR and Article 14 para. 4 GDPR in this case.
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What is the legal basis for the data processing?

The processing of personal data is based on Article 6 GDPR, unless more special legal provisions apply.
Article 6 GDPR provides the following legal options:

e consent (Article 6 para. 1 lit. a) GDPR);
e data processing for the performance of a contract (Article 6 para. 1 lit. b GDPR);
e data processing based on a consideration of interests (Article 6 para. 1 lit. f GDPR);

e data processing for compliance with a legal obligation (Article 6 para. 1 lit. c GDPR);

Insofar as we process your personal data based on your consent, you are entitled to withdraw such

consent with effect for the future, by submitting a corresponding notice to us at any time.

If we process your data on the basis of a consideration of interests, you, as the data subject, are entitled
to object to such processing, subject to the provisions of Article 21 GDPR.

How long are data stored?

We process the data as long as this is required for the relevant purpose. To the extent that statutory
retention obligations apply - for example under commercial or tax law - the relevant personal data will be
stored for the duration of the retention obligation. Once the retention obligation expires, we will check
whether there is any further requirement for processing such data. If no such requirement applies, the
data will be erased.

Which recipients will receive the data?

Your personal data may be passed on within the Binderholz corporate group, if this involvement helps us
to provide better support to customers or prospective customers, for the streamlining of processes, to

achieve cost reductions or for reasons of data security.

Otherwise, your personal data will generally only be transferred to third parties if this is required for the
performance of a contract with you or your company, if such transfer is permitted on the basis of a
consideration of interests within the meaning of Article 6 para. 1 lit. f) GDPR, if we are legally obligated to

pass on such data, or if you have granted your consent.
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How are the data processed?

The personal data will be processed exclusively by dedicated IT systems in the datacentre of our
company, Binderholz Fligen (Austria) and the server of the German-based hosting provider for the ERP
system of our company. Access to these IT systems is limited to administrators as well as members of the
HR Department and of company management and Binder-holz Flgen, in the context of the respective
technical and organisational measures pursuant to the GDPR.

Your rights as a "data subject”

You have the right to access your personal data that we are processing. Please understand that if you
submit a request for information other than in writing, we may require you to provide documentation to

prove your identity.

You may also have the right to demand rectification or erasure or the restriction of processing, subject to
statutory requirements.

You are furthermore entitled to object to the processing of data, and you have the right to data portability

in accordance with the law.

You are furthermore entitled to the right to object pursuant to Article 21 para. 1 GDPR, subject to
statutory requirements.

Our data protection officer
You can contact our company Data Protection Officer under

Binderholz Oberrot | Baruth GmbH
Eugen-Klenk-Stralte 2-4

74420 Oberrot

Telefon: +49 (0) 7977 72-0

E-Mail: dataprivacy@binderholz.com

Right to object

You are entitled to file a complaint relating to the processing of personal data by us to a supervisory data
protection authority.
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